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SPRING 2016

MARK YOUR CALENDAR
Spring Open House

Tuesday, April 26, 1 p.m. to 5 p.m.
•  Presentation at 3:30 p.m.:

Step-by-step: 
Making the Move to  
Homestead Village

•  Self-guided tours of apartments 
and The Farmstead model 
carriage home 
(Cottage and villa homes will 
not be open.)

Register by April 22 at  
717-363-8689.

June Marketing Seminar

Thursday, June 9, at 9:45 a.m.
Watch for additional details.

Visit Western 
Pennsylvania and the 
Flight 93 Memorial

Reserve June 8, 9, and 10 
for a trip to the beautiful 
Laurel Highlands of Western 
Pennsylvania. We’ll visit Frank 
Lloyd Wright’s intriguing homes: 
Fallingwater, Kentuck Knob, and 
Duncan House. The bus trip will 
also include stops at the Flight 
93 Memorial Chapel, Monument 
and National Memorial as well 
as the site of the Quecreek 
Mine Rescue. For details and to 
register, call Karen Longenecker 
at 717-397-4831, ext. 132.

Homestead Day Festival

Saturday, September 17,  

10 a.m. to 2 p.m.

Explore Retirement 
Living Open House 

Saturday, October 15,  
10 a.m. to 4 p.m.

Don’t miss our Homestead Day Festival!



The Farmstead, our newest 
neighborhood, is becoming a reality. 

Homes are now under construction on 30 
picturesque acres at the edge of Lancaster’s 
historic Lime Spring Farm in Rohrerstown.

With four elegant and unique carriage 
home styles from which to choose, future 
residents can select the home that matches 
their needs most closely. Ranging from 
1,510 to 2,257 square feet, the new homes 
offer classic and contemporary features in 
an appropriate, comfortable space.

Graceful exteriors and open interiors 
are hallmarks of the overall plan. Each 
distinctive design features a spacious 
living and dining area, an open kitchen 
with island and granite countertops, 
laundry, a first-floor master suite, a guest 
bedroom with bath, a two-car garage, and 
a full basement. 

A wide range of inviting optional choices, 
including sunrooms, fireplaces, lighting, 
and other decorative features, ensures 
that each floor plan will be uniquely 
tailored to individual needs. Several 

models feature great rooms with vaulted 
ceilings. A complimentary two-hour 
consultation with an interior designer is 
included with every home. 

The first of the 98 Farmstead homes  
will be ready for occupancy summer 2016.

Residents of The Farmstead will enjoy all 
of the amenities of the Homestead Village 
community, including outstanding 
life enrichment, fitness and wellness 

programs, outdoor maintenance, 
transportation, personal care, and 
nursing services. And, of course, the 
convenient location means easy access 
to cultural events, shopping, medical 
facilities, and transportation. 

Homestead’s marketing department is 
offering tours of a beautifully appointed 
model home and can answer questions 

and assist with selection. Contact a  

marketing representative at 717-397-4831.

Connecting our friends, family, residents, and staff  

Site Selection Underway for The Farmstead
Construction Begins on Homestead’s Newest Neighborhood
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You deserve to be treated like this.

Lynn Lugo is a dedicated employee who gives 

from the heart. A certified nursing assistant 

(CNA), Lynn has served at Homestead 

Village for over 20 years. She has held various 

positions, including CNA, restorative nursing 

assistant, and team leader caregiver. Presently, 

Lynn is the Radcliffe House coordinator, 

managing staffing and care in the Radcliffe 

House of the Apostles Center for Care. 

HOMESTEAD MVP She always maintains a positive attitude 

and easily negotiates any challenges 

that come her way. Lynn has always 

contributed positively to  the concept 

of culture change and is excited to see 

how the current construction projects 

will continue to improve Homestead’s 

excellent accommodations. She is currently 

participating in the “Music and Memory” 

trainings and serving on the life enrichment 

team. Thanks, Lynn, for all you do!  

Each newsletter features an employee who has been 
recognized for outstanding service through a positive 
attitude and by exemplifying the  “People First” 
philosophy of Homestead Village. 

“ Homestead Village is a 
wonderful place to work.”

LYNN LUGO



By Douglas V. Motter

 From the President

Homestead Village Enhanced Senior Living:  
VALUES AND PHILOSOPHY OF CARE  

Our Values and Philosophy of Care boldly assert eleven “we” statements. Each 
states one of our beliefs. The governing leadership expects every stakeholder 

of Homestead Village to uphold and follow these creeds. In our modern society, it 
is frowned upon to demand that people do anything. Instead we ask, encourage, 
and appeal to people to behave and participate in a certain fashion. The Homestead 
Village Values and Philosophy of Care are not a choice. As you read each statement, 
it is clear that a reasonable person would readily agree with each and every one. So 
the real challenge is not in accepting these statements; it is in living them:

• Every day
• On both the good days and the bad
•  With people who are pleasant, fun, and exciting to be around and with those 

who require a little extra grace
•  With residents, employee team members, and other stakeholders
•  When we are calm and when we are stressed

Our Values and Philosophy of Care were not written for the good times. They were written 
to guide us through the challenges: the rough patches in our individual lives and in the 
collective lives of our community. As we read each statement, we need to commit ourselves 
to fulfilling its expectations. When we do, we will fulfill our mission and vision as well.

OUR VALUES
• We value every member of the Homestead Village community.

•  We practice and expect high ethical standards, applying the principles of trust, 

honesty, respect, integrity, and commitment.

•  We strive to provide exceptional service, holding each individual in utmost esteem.

•  We support an environment that improves quality of life, fulfills individual 
aspirations, values diversity, and holds our mission paramount.

• We seek to minister to each individual’s body, mind, and spirit.

•  We acknowledge and respect one another’s spiritual beliefs while honoring our 
Christian heritage.
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At Home at Homestead
Betty Trofe Loves Activities, Location 

Betty Trofe’s comfortable villa in Homestead Village is just a mile from her former 
home and very near to Homestead’s indoor pool, where she exercises frequently. 

After living in 17 homes, Betty loves our community’s central location.

Betty retired from Bell Atlantic, having joined the Bell system for her first “real” 
job in Coatesville, Pennsylvania. With her characteristic sense of humor, she said 
she was hired as a “call girl” and “as an experiment.” Her career lasted just short 
of 40 years, so the “experiment” worked!

The drawback to hiring Betty was her left-handedness, because the Bell switchboards 
were designed to be used by right-handed operators, leaving little elbow room. Betty was 
trained first as a long-distance operator — there were fewer of them; hence, more space.

(Continued on p. 4) 

OUR PHILOSOPHY 
OF CARE
•  We believe in the dignity, inherent 

worth, and right to self-determination 

of each individual resident.

•  We strive to meet the health and 

wellness needs of residents at all 

levels along the continuum of care.

•  We provide an environment that 

enhances and encourages continued 

personal growth and life satisfaction.

•  We make decisions by utilizing open 

and honest communication involving 

residents, their families, and members 

of the health team.

•  We exercise thoughtful stewardship of 

the resources of the resident, Homestead 

Village, and the greater community.

Whether you are a resident, employee 
team member, board member, family 
member, or other stakeholder, these 
values guide us in our daily tasks and in 
our interactions with one another.

A Winter Wonderland Brightened February
It was cold and frosty in February, but residents enjoyed a fun-filled Winter 
Wonderland evening at the PRC. With delicious food as a highlight, there was dancing 
and cold-weather songs by The Silverwood Trio, including some Beatles tunes. It all 
brought warmth to a cold winter evening.



Homestead Village’s Endowment Fund creates an enduring legacy for future generations, assuring the financial security of residents while providing for new 
services that enrich the entire Homestead community. With deep gratitude, we acknowledge those who have made contributions to the Fund during 2015; their 
generosity is invaluable as we fulfill our commitment.

This list includes 2015 Homestead Village Endowment Funds and Wish List contributors; Capital Campaign recent payments; Olson Technology Fund contributors or Ham Radio contributors;  
and Homestead Day sponsorship and in-kind gifts.

Kelly Amoro 
Thomas and Margaret Atkins
Mary Ellen Bachman
Helen Barsy
Elizabeth Bartholomew 

Estate/Family
Linda Bechtold
William and Joan Boben
Bomberger’s Store
Diane Bortner 
William and Donna Bourke
Nancy Brown
C. Alan and Roberta Bruns
Mary Burgess
Lloyd and Martha Bull
Donald Burkholder
Paul and Bonnie Capcara
Earl and Eleanor (Janie) Cardellino
Carol S. Carter
Mildred Chapman 
Alice Clarke Estate
Abigail Colon 
Conestoga Guild of Rug Hookers
Lisa Cooper 
Cooper Homes Inc.
Coterie Club Bridge Players
Richard Cox Estate/Family
Cura Hospitality
Kathryn Custer
Gale Davis
Marguerite Davis
DeBord Snyder Funeral 

Home & Crematory
Steven and Maureen Deibert
Richard Denlinger and Krista

Murphy-Denlinger
Jeanne DeLong
Cindy Destafano
Phyllis Detwiler Estate/Family
Edith Early
William, Jr. and Jean Eaton
Allen Eckert
Jean Eckman
EHD
Merle Eller
Charlotte Fitzpatrick
Jean Frantz
Samuel and Joan Fulginiti
Dorothy Gardner Estate/Family
Leonard and Diane Gathercole
Randy and Loretta Gehman
Adam and Isabel Gehr
Fred Geiger, Jr.
Nancy Geiger Estate
JoAnn Gillis
Milton, Jr. and Colleen Gockley
Catherine Gregory
Jean Gromoll
Judith Hackett 
Health Network Laboratories
Susie Heidelbaugh
J. Andrew and Ethyle Mae Heidig
Gloria Hess
Jack Hess

Megan Hickernell
Homestead Village Auxiliary
Homestead Village Gift Shoppe
Homestead Village Store 
Homestead Village Wood Shop 
Thomas and Frances Hopkins
M. Melvin and Marian Hough
Charles and Nancy Hungerford
Denise Jennings 
Dawn Johnston
Donald and Joanne Kaiser
Kegel’s Produce
Leigh and Eleanor Kendall
Stephen, Jr. and Veronica Kepchar
Henry and Margaret Koch
Robert and Ann Krissinger
Lancaster County 

Community Foundation
Robert Landis
Lehigh Valley Respiratory Care
David and Karen Longenecker
Jane Longwell
Jeffrey and Ellen Maddow
Audrey Markle
James Martens
Helen Mavraganis
Carolyn McCarty
Christian and Johann McKee
William Mehler, Jr.
Men in Mission Bible Study Group

#1 of Holy Trinity Lutheran Church
Janice Mettler
Harry and Donna Meyer
Edwin and Phyllis Miller
Linda Miller
C. Eugene and Janice Moore
Douglas and Patricia Motter
Roy and Susan Muir
Harvey and Melinda Mumma
Carol Nielsen
Margaret Neff
Kathy Noll
David and Patricia Olson
Betty Pontz Estate/Family
PNC Bank
Frank Pugliese, Jr. Estate/Family
Harry and Kathleen Radcliffe
Debbie Raffensperger
Sarah Raub
Linda Rengier
Patricia Rhoads
Austin and Rosella Rich
Paul Risk Associates, Inc.
Marie Richards
Nancy Rill Estate 
George, Jr. and Harriet Rosenstein
Nancy Roye
Marjorie Schellenberger
Lois Schousen
Misty Schultz 
John and Jane Schwanhausser
Peter Seadle
Harold Shartle, Jr.
Martha Sheetz

Pamela Shiver 
Singer Equipment
Fredericka Smith
Kathy Gehman Stanley
Stauffers of Kissel Hill
Michael and Nancy Steger
Norman and Eleanor Taylor
The Taylor Group 

c/o Andrew Stoltz
TCW Computer Systems, Inc.
Town and Country Garden Club 

of Lancaster
John and Beryl Vanderzell
Varsity Marketing, LLC
Lillian Victor
Village Arts and Crafters
T. Dennis and Joy Walker
Joan Hackett Wasser 
Margaret Welsch 
Shirley Ann Wertz
Carla Stirling Williams
Ruth Wilson 
Kathryn Wise 
Jeffrey Woerner 
Alice Yerman
Harriet York
Hazel Young
James F. and Mary Lou Young
Jeffrey Youngquist
Lisa Zimmerman

Memory of Elizabeth 
Bartholomew
Margaret Gast
Audrey Markle
William Mehler, Jr.

Memory of Frank Berardi
William, Jr. and Jean Eaton
Margaret Gast

Memory of Mary Boas
David Boas

Memory of Mary Burgess
Rita Haley

Memory of Katharine (Kay) 
Giering Bush
Mary Ellen Bachman
Helen Barsy
Kathryn Custer
Carolyn Doherty
William, Jr. and Jean Eaton
Louis Elias
Margaret Gast
Richard and Martha Godfrey
Jean Habele
James Martin
Christian and Johann McKee
William Mehler, Jr.
C. Eugene and Janice Moore
David and Elin Poneman
Ronald and Kathleen Potier

David and Elaine Powell
Harry and Kathleen Radcliffe
Sarah Raub
John and Beryl Vanderzell

Memory of Frederick Carbaugh, Jr.
Mary Ellen Bachman
Allen II and Heidi Bubela
Kathryn Custer
Carolyn Doherty
Michael and Carol Dougan - 

The J.V. Bell House
John and Louise Douglas
Yvonne Duncan
Jean Eckman
John M. and Louise G. Douglas
Yvonne Duncan
Nancy Foreman
Adam and Isabel Gehr
Richard and Martha Godfrey
Jean Gromoll
Samuel and Anne Hamme, 

Erin and George Max Family, 
Ramirez Family, Damian, Renee 
and Family 

Wanda Hebel
J. Andrew and Ethyle Mae Heidig
Gloria Hess
M. Melvin and Marian Hough
Charles and Nancy Hungerford
Eileen Lowenstein
Audrey Markle 
Janice Mettler
Edwin and Phyllis Miller
Linda Miller
C. Eugene and Janice Moore
Margaret Neff
Harry and Kathleen Radcliffe
Linda Rengier
Austin and Rosella Rich
David and Sonja Sausser
Fredericka Smith
Gregory and Katherine Smith
James and Nancy Zollman

Memory of Mildred Chapman
William and Donna Bourke
Carolyn Doherty
Margaret Gast
Village Arts and Crafters

Memory of Doris Christopher
Kathryn Custer
Linda Miller

Memory of Alice Clarke
Mary Ellen Bachman

Memory of Richard Cox
Mary Ellen Bachman
Margaret Gast

Memory of Paul Davis
Margaret Gast

William Mehler, Jr.

Memory of Phyllis Detwiler
Evan and Leslie Detwiler DeLucia
A. Donald and Carol G. Main
Stephen, Jr. and Sheree Majer
Charles and Sally Rohrer
Clifford and Sigrid Ryan
Village Arts and Crafters

Memory of Margaret Donnelly
William Mehler, Jr.

Memory of Helen Evans
Mary Ellen Bachman
William, Jr. and Jean Eaton
Margaret Gast
Milton, Jr. and Colleen Gockley
Rita Haley
Harry and Kathleen Radcliffe
William Mehler, Jr.
Roy and Susan Muir

Memory of Clifford Gehman
Linda Gehman
Gloria Hess
Michael and Mary Nicklaus
J. Scott and Louise Ulrich

Memory of Nancy Geiger
Cindy Destafano
Audrey Markle

Memory of G. Wayne Glick
Austin and Rosella Rich

Memory of Dorothy Huffman
Ronald Adams
Mary Ellen Bachman
Marion Lerch
Joseph and Constance Reilly

Memory of Irene Kepchar
Robert and Kathleen Balasavage
Erla Jean Broich
Dolores Chase
James and Nancy Conjelko
Michael and Iva Kay Conjelko
Council of Friends of Lancaster 
County Public Libraries
Bruce and Lynn Dunn & Family
Louis Elias
Charles and Maureen Letocha
William and Eva Makos McNickle
Linda Miller
John, III and Karen Paul
David and Jeanne Payeur
Joan Pollock
Jennifer Richmond
Student Lodging, Inc. at

Millersville Univ.
Student Services, Inc. 

at Millersville Univ.
George and Ann Xakellis

Memory of Jacob Messner
James and Susan Doyle

Memory of Melinda
Mumma
Barbara Carbaugh
Kathryn Custer
Yvonne Duncan
J. Thomas and Janice Dunlevy 
Jean Eckman
Louis and Arlene Gaudioso
Adam and Isabel Gehr
Harrison and Marylou Givens
Richard and Martha Godfrey
Robert Landis
J. Donald and Lou Longenecker
William Mehler, Jr.
George and Claressa Resh
Austin and Rosella Rich
David and Sonja Sausser
J. William and Ethel Snavely
Leroy Snelbecker
James and Nancy Zollman

Memory of Richard Sasin
William Mehler, Jr.

Memory of Elizabeth Seaman
Carolyn Doherty

Memory of Lorraine Silknetter
Margaret Gast
William Mehler, Jr.

Memory of Eugene Smith
Margaret Gast

Memory of Helen Stumpf
Jane Longwell

Memory of Robert Sweringen
William Mehler, Jr.

Memory of Frances Tracey
Stephen, Jr. and Veronica Kepchar 

Memory of Mary Alice Van 
Wienen
Audrey Markle
Linda Miller

Memory of Frank Vargish, Jr.
Carolyn Doherty

Memory of Mary Velde
Margaret Gast

Memory of Erika Zeltins
Mary Ellen Bachman

Honor of Marjorie Bundens
Catherine Gregory

Thank you to 2015 Contributors

Happenings at Homestead

Corner Gift Shoppe Holds Grand Re-opening

A facelift featuring new paint and carpeting has brightened 
Homestead’s Corner Gift Shoppe, giving it a fresh and 
inviting look. The shop, operated by the Homestead Village 
Auxiliary, featured a pre-Valentine’s Day grand opening and 
sale that showcased the updated inventory and new displays.

Residents Wanda Nikolaus and Carol Schneider are the new 
volunteer managers, replacing Jean Balderston, who managed 
the shop from its inception 20 years ago. “Jean deserves a 
humongous medal for all the work she did over the years,” 
Wanda said. “She gets a lot of credit for making it a success.”

Founded as a service to residents, the shop offers a wide 
variety of greeting cards and diverse gifts, from jewelry to 
children’s gifts to small articles of clothing. Several new items 
have been added, including scented flameless candles.

With Wanda purchasing, and 
Carol checking in orders and 
arranging shelves, they rely 
upon volunteers for operating 
the shop, and always welcome 
new ones. Wanda’s husband, Leo 
has expanded his involvement 
by keeping the books. Robin 
Lucey is in charge of scheduling 
volunteers. Income from the 
shop goes to the Homestead 
Village Endowment Fund, 
benefiting all residents. 

 “ It is a great place to shop, and we have had a lot of positive 

feedback,”  Wanda said. “We welcome everyone to come take a 

look and see what we have to offer.” 

Carol Schneider (left) and Wanda Nikolaus



Homestead Village, Inc. is an independent, ecumenical,  
nonprofit senior community

Our Mission 
Enhancing independence and dignity as together we  

create a compassionate community.

The Villager is a quarterly publication of Homestead Village,  
P.O. Box 3227, 1800 Marietta Avenue, Lancaster, PA 17604 • (717) 397-4831

Lisa Cooper 

Chairman, 
Board of Directors

Douglas V. Motter 

President

Christina Gallagher 

Director of Marketing

Carol Carter 

Executive Director

Homestead Village, Inc. is a  nonprofit organization and is not engaged in providing tax or legal advice. You may wish to consult 
with your own professional advisors. A copy of the official registration and financial information may be obtained from the 

Pennsylvania Dept. of State by calling 1-800-732-0999 within Pa. Registration does not imply endorsement.

(At Home at Homestead, continued from p. 2)
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Welcome to New Members of 
Homestead’s Board of Directors
George Alspach and Harry Radcliffe were welcomed to new terms of 
service on Homestead’s board of directors in the fall, bringing a wealth of 
skills and interests.

Alspach is returning to the board, having first become a member in 2005. 
A graduate of J.P. McCaskey High School, Ursinus College in Collegeville, 
and the Dickinson School of Law, Alspach is involved in a variety of 
community activities, including the American Business Club, the BPO Elks, 
and the Church of the Apostles. He is an attorney in general civil practice 
and co-owner of Alspach and Ryder, LLC and Alspach Realty Ltd. He 
previously served as chair of the board.

Harry Radcliffe is one of four residents who serve as members of the board. 
A Homestead Village resident since 2000, along with his wife Kathleen, 
he was president of Financial Management Group for 15 years before 
going into private practice and retiring in 2012. The Radcliffes are active 
at Homestead and enjoy traveling. Radcliffe served as chair of the Capital 
Campaign Steering Committee, and he is proud of seeing the Households 
at the Apostles Center for Care become a reality.

The board expressed appreciation to Homestead resident James “Fred” 
Young, M.D., who completed his third three-year term in September 2015. 
He provided leadership as chair of the Health Care Committee and served 
on the Finance Committee and the Resident Budget Liaison Committee. 

Current board leadership includes Lisa Cooper, chairman; Jack Hess, vice-
chair; Marylou Barton, secretary; and Benjamin Bamford, treasurer.

She proved she could negotiate the tight quarters quite 
easily, paving the way for other left-handers. 

During her long career, Betty worked in many departments.  
“I did everything but climb a pole or go down a manhole,”  
she says proudly. She still has friends from her early Bell 
days, who first formed a card club and later traveled together 
to Paris and London. 

No wonder Betty enjoys Homestead’s many outings. A favorite 
was a visit to the Lancaster County Morgue, which she found 
fascinating. She also volunteers in the Homestead Village 
Corner Gift Shoppe and enjoys the “Ladies Connections” group. 

Betty’s home is often the gathering place for family, 
including three step-children and dozens of grandchildren, 
great-grandchildren, and grand nieces and nephews. 

After her first marriage ended in divorce, she met Art Trofe 
on a blind date. After dating for ten years, they wed and were 
happily married until Art’s death in 2004.

Because of her longtime Lancaster connections, living at 
Homestead is a natural and happy fit for this enthusiastic 
resident. She says, “It was the best move I ever made.” 


